
Insurance Coordinator Training 
IC Memo 10-28 

Due to the overwhelming request for Insurance Coordinator Training via the web, we are 

pleased to announce training for Open Enrollment will take place on September 28th, 

2010 via video conferencing through KY TRAIN. 

 

We are excited about this opportunity to reach out and train all of our insurance coordi-

nators at the same time!  Video conferencing will prevent Insurance Coordinators from 

traveling several hours to attend training in addition to a financial savings to all agencies 

including the Commonwealth.   

 

Video conferencing will allow all insurance coordinators to receive health insurance infor-

mation on the same date.  Coordinators who attend the training at their local KY TRAIN 

location will have the ability to interact with the speaker and ask questions during the 

presentation.  Coordinators who are unable to attend training at their local KY TRAIN 

location will be able to view the insurance training conference from their desktop but will 

not be able to interact with the presenter and ask questions during training.   

 

I think you will be very pleased with the video conferencing and find the training to be 

very informative, better suited to your training needs, schedule, and location. 

 

More information coming soon on registration guidelines, locations, etc.  

 

I am looking forward to training and I hope you are too! 

Lynn Jones 
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